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How to Save Money on Your Local Telephone Bill

Competition = here for local telephone service in New York
Ciry, Just like with long distance service. consumers in New
York City have a choice of local service providers. The gques-
tion lor local telephone senice customers, however, 150t jusi
which local company 10 use, but also which features and ser-
vices to choose. Consumers need to know all of their local ser-
vice options - which companies offer local service, what call-
ing plans they have and which calling features and services are
availabic.

TRAC urges consumers 1o carefully check their local teles
phone bills ench month.  Make sure the local camier viou select
hills wisii r-lsl:.. for the gervices and fomhmres dha T ardered
and want. 1t is alse imporant w compare the prices of your
currier's service plans and features with competing local phone
companies, The more vou spend ¢ach month, the more you
may be able 1o save,

This Sew York City chan s TRAC s first efore af providing
consumers comparative information for local serviee, like i
has Tor the past 20 years for long distance service. (See the
back page for details on how o get information from TRAC on
long distance rale comparisons. ) The information in this chart
is designed o help vou compare the plans and feaures of the
major local phone companies in New York City as of the pub-
lication of this chart (with the exception of Broadview
Networks, whose prices are from May 1999),

HOW TO COMPARE LOCAL SERYICE PLANS

Determine Your Local Service Needs.  Review your Ioeal
teleplone hills for the Inst thres months, Note the number af
colls, both local and local toll, that you typically make and
their average length, Determine if there is a pattern to your
calls, such as frequently calling on the same day of the week or
i the same time of day, Decide which calling features, such as
call-waiting, voicemail or *69 are imporant to you.
Recogmzing your calling patems and the featuncs you use will
help vou determine which category you fit into in TRAC'S
ol Service CoMmpanson chart.

Find Your Category on the Chart jzee chart on page 2)
TeleTips™ New York Cuy eses 3 calling baskét approsch to
creiale sample monthly costs. There are iwo components 1o
TRAC's local calling baskets. The first component is when,
both time of day and day of week, the customer typically uses
local telephone semvices. TRAC uses three categories or bas-
kets of wsage, "nverage daily.” “heavy day™ and "heavy might
and weekend."

The second composent of the calling basket is the amount of
calls mude and services used by the custommes. TRAC created
four types of local phone service wsers — "munimal,” "lighe,”
“overnge” and “heavy.” Each type of user 15 defined by the
number of local calls, local toll calls, optional Features and ser
vices and directory assistance calls made or used duning one
mienith.

T Tiiw] yoswr category, Dirst locale vour 1ypical calling pattem,
IT vou make the sume number of calls during days, evenings
and weekends then look at the average daily basket If you
make most calls dunng the day, look at the heavy day basket.
IT most of your calls are made at night and on the weekends,
refer to the heavy night and weekend basker, Next, determine
the “rype” of wser you are, by the sverage number of calls vou
make and services and feabures you use.

Compare Plans. Sow that you have found which two cate-
gones yvou fit in. look for the least expensive calling plans,
Read cach plan's description to ensure that it includes all the
feamnires and services vou desire

EVALUATING FEATURES AND SERVICES

The information provided on pages 4 and 5 will help yvou com-
pare the features and services offercd by the various plans,
Dretermining and prieritizing your local service needs will help
you choose the plan that makes the most sense for vou
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ABOLT THIS CHART:

The call baskets, Average Daily, Heavy Day and Heavy Night
and Weckend, are each calculated 1o contain the same number
of local and local ioll calls, sdd-on features and per use ser-
vices.  The pimany dilference betweon the three calling grodps
is thee proportion of otal calls made during specific imes of the

dars. For the parposes of th char, sl sarsple calls wore cal-
culsted & followy: “Daw™ Mondasy, 10mm; “FEveamng™
Wednosday, Fpm. “Night  and Workond™ - Wodnesday, 11 pon
and Satuley of Sundey, Mam - Spem

Each calling basket includes specific sdd-on and per-ase ser-
vices and monthly fees. In addition, the 33,30 FOU surcharge
s incloded while other tanves and surcharges are excluded

IMPORTANT INFORMATION

Rates and terms of service change. The data m this chan was
commect as of December 1, 1999, Always check wath the local
carer o determine whether the rates or plans have changed.




Avirage Daly Baslort conssts of spprovemeics J% porgesd
oy calh. 4% povcest overang Cails BN M Pofonl St
werkesd calk
call, 20 percenl cvermny caly mmd W prrocil mghs aad wek -
ol cah

¥ Hravy Sighti awal Workond Baskert comsests of spprousesasehy
4 peroent day callh, 2% porocs cvesing calls and ™9 percent
mapht msd wochumad calls.

Misimal User - |5 local calls, 2 locsl oll zalls wtaling 15

) & fecal toll calts retaling K€
“. I-Cl'i Ilhd-u T ance. "R oonce snd
mmmm

User - %0 local calls smd 12 hocal ol calls winling
Hﬂ-l—mwmmmnﬁm-ﬂm
fhmes, *66 twice and DA four times.

Heavy User - 150 local calls and 15 toll calls wtaling 120 min
utes, has Caller 10, Call Waiting, Voicemail and 3-way Calling
and uses *H9 sin tmes, *66 four times and DA ¢ight Hmes,

A An scronym for Local Access and Transpon Are, LATA:

e the 197 regional calling aress that were created when the Bell|

s dismantled v 1984 LATAs are relaied o, bl mol
¥ e o, MeRropulien ances

Call Losal calhs s all cally made withm your bocsl i
that arg sor-oll calls.

Toll Call A logcal toll call or regiomal call o 5 el that o
o emmmnedusie bowzal service s s o it mow
These callls e meeesily sl ATR

Dinesmcw Call A bong dntaece call s ooy tclephose call 1
ontsade vour becal senoce aney These calh aer often
o= micrl ATA cails

FLAS DESCRIFTHNS AND ADD-ON POCBouGEs USED I
CHART CALCTLATHNS

ATAT

¥ Logal-5017 %%, fow T2 brw of callls maonth

< Logal wll-5 08 man, 10 areas surmounding %90, §
upsinte MY

* Yalue Package 512 50/month ncludes caller [0, coll vy,
Toweay L.-|.II-|H

I nim. s

Beell Adlawtle (Mo Man)

« [aal tore - 56,60

* Lacal calls - 106 per call

* Local wll - %137 for first min., $086'min after thas

¥ e slalaEe

™o o L | T e T L e e e

B~ | g e

Brill dtssmne  ents Por Viisste Hegrensd Plan

it
% 10w

- i o B

+ hanl o

o Lincal calls

¥ Local s TR ST T

& Rite wfstoes slls P . Spese [ lper
&%y | iym-Tem cuereley, Las-Ypen Saf Kam-| lpm S

« VWilmepock - 517 99 mchedes calle [0, call wip, "&b, 69
[ B S0 20 fow calley 1D "0 gl i

T

a bl g

Broady s Setwarks

* [hal Sone - 53 ° 8

¢ Lical calls - 5.0F% pet & il

o Lascal dodl - %123 for first min . S 0| 'min. afier tun

# Rate redactions on becal and lecal toll calls: $0%% Spm- 1 | pm
65% 1lpm-Tam gveryday, Kam-5pin %ak, Kam- [ ipm Sun

¥ Waluepack - 516 % imcludes ealler 113, call wig, b, =6,
Ry, el BEA fof caller DEX, *69 aied *bi,

MCT WorldOem Local Sev ings
w27
* hawbmsc calls §8ane- #pim )

¥ sl wsne
% i L] vall

P LS e | |

Al -I.f'll:ll:l mnd Sad &

| RN callu i A= 0 | v
" Bunght Wochama Calls i | pm
Sn. 12 am-Spm) - S 03
=« Local ted culls

ol S T

S e Ty wn K ol merkend: 15 mren sl

F irwwres - 50 00 deecca 4- fesmimes
LR ]

" Afalte Foatare Divioosmt
L4 et Prormen Paclage

Mt Ted

« Dl o - 55 948

* Lacal cafls - 5099 per call

« Local s - 5. 1233 o frst . L0 8w afier thas

* Mty ~ond nt s v
™y — - lpE workadivy el Spm- 1l pem San
65 = [Tpm-rarr werkdeyy swl Sam S -Spen Sam

* Valecpack - 51599 mchales caller 1D, call wig, “6b, “69,
ey, i

sl ] kel gl Wy | CEN

RO
* [Dhaltone-56.27
¥ Local calls - % 10 per call

o | ozl to b5 05T mmine fur Thisd B0 aen., SO0 T i alicr dhid
« Rate roduc s o loeal amd keal w60 galls

H e - | pim wookadavs

65%% - Lipm-Eam everyday & | lpen Fn, - Spm San

# Valucpack - SR EFancludes caller D, call wig, *66, =689,
owary, €le,




Features and Services

AT&T Bell Atlantic Broadview Networks
Installation’ Mo fee to switeh  From Bell Atlantic, | Mew service conmecEion: servics Mo fee wo swatch from ﬁcll
Service ch.!.l‘g: S 1EM, O emtral Oee line Allanhe.
| Imitintion charge 51900 = addationnl dellars if
Fees DL VISIE.
Cistomer F=B00=A 1T 4411 Im-stage: 71E-B450- 1350 | =8A0= 2605 T
serviee Uhut of State; TEE-590- 1550
Mumber
Laocal 13A %45 per call L 45 per call. %45 peor call,
| Charge
Long 5.99 per call 395 per call, 5,75 per call,
Distance A
I'_'lngt'
Free DA Tor Mo currently available, Avallable through BA Center for Provaded for qualifyang
customers w/ Custoaners with Disabilities; doctor disabifitics; doctor's certificution
Disubilitics coriiicstimn reguared, reguared
|
TTY Ml cumrenily avielabie 1= BARp= 3 Fid=trlH I Mt currenitly available. |
Cusloiner
Servioe |
Dhiscosiiiis Mol currently availabie, 20%% discouint o all dioeatly dialed Will match discount provided by |
for TTV calls when placed within the 1A Ikcll Atlantic,
Lisers regional calling arca.
Pay by Yes, moat crodit cards aceopted. Mot currently available. Yes. Viss and MosterCard |
Credit Card |
Creditimg Comlad customeer servace for eredit. | Comtact customer service for credit. Comtact customer servioe for
Wrang eredit
Sumbers
Canceling Conind customer service Call the Resadeniial Service Cenfer, Ciontoct customer service, Ml-day
Serviee Buaranise nd rm'ih:}ll'ng fioes, of
nof sndis fied |
Add-an Value Fn.clug:- £12. 50 mo. ValuePack - §17. 90 mo. mclodes & 16 00 amclades chmee of
Packapes enclades caller 1D, 3-way calling features such as call waitme caller any or all features from o list of
and call waiting Iy, S-way calling, eall-forwarding, eleven., ie., call waiting, caller
ricien call, efe. D, 3-way calling, ete. |
IntErmet Unlanited Acces Plan - £21 08/ ma | Flatrmte - £19 9% v foe 150 hrs |, HAroadview Onlime -
Acces Standard Price Plan - 519.95'mn. % R naddinional br. %24 .95/mo. for hasic service-
{150 howrsime., $.9% addinional by | Howrly plan option = 56,95 mo, For | $12.95mo. for customers of I
Hourly Price Plan 39.95/'mo. for 10 | 5 hrs, §.59additsonal br. Broadview voloe services |
hrs.. 5,99 addational hr |
WY Service | 5 boroughs of MY C 5 boroughs of WYC 5 boroughs of NYC I
Area |
Web site WWW,AILCom www. bellatlonnie.com www broadviewnet.com |
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returmn call and call forwanding,

manuger wi name & re-dial, returm call,
J-way, call waiting, cte .

MCl MetTel RCN

Installation S040.2% — pew service connection, 856,00 for brand new service, no fee o | Mo fiee 1o switch to switch from
Service no fee to switch from Bell Atdantie. | switch from Bell Atlantic, Bell Atlantic,
Initiation Fees
Customer | -Fl)- 2688030 I-277-METTEL-1; | -888-YES- [-B00-851 - 7770
Service PHONE; or 212 -583-0319
Number
Laocal nA 545 per call 545 percall 542 perr call
Charge
Long Distance | 31,40 per call $.90 per call, 5.71 percall.
A Charge
Free DA for Yes, doctor's centificatson reguired. | Mot currendly available Mot curmently available
customers w
Drizabilitics
TTY Cusiomer | |-S00-374-4833 M currenily available. Mot currently availahle,
Serviee
Disconnts far Yoz S0% off loca | calls: doctor's B rllrn.lﬂ'll.}' avinlnhle Mot curmently avaslable
TTY Users certification reguined.
Pav by Credint | Yes, Vs and MasterCand Yes, Yes, American Express, Wisa,
Card MasterCard and [Hscover
Crediting Contact customer service for credit. | Contact customer senvice for credit. Contact customer service For eredin
Wrong
Numbers

" Canceling Contact customer service. Call customer service and ask 1o have | Call customer service and ask

| Service sEryiee canceled lev hawe senvice canceled.
Add-on 51599 package mncludes call 515,99 package incledes caller 1D wy 514,99 Ulera Feanse Package
Packages waiting, caller ID, 3 -way calling, name of call waiting 1D w/ name or call| includes call waiting, caller 113,

voricemail, 3=way calling and
return call.

Internct Access

51698 mo For 130 hrs,

Sy mddioan] hr. Afier 3 months,
cost 18 51995 mo. unless vou sign
up for long distance service,

Free ISP through melconnect.com
Customsr Service member;
1-277-4-15P-NYC

| -80d0-89] -1
519,95 /mo. for unlimited serviee:
firsa 3 months free.

NYC Service | 5 boroughs of NYC 5 boroughs of NYC [y bt baildings in Manlatian
Ares
Wb site warw, meiwordeom, com www metiel.net W TETICDIm
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Telecommunications Research and Action Center

TRAC is a nonprofit, tax-exempt, membership
organization based in Washingion, D.C. Its
primary goal is o promote the interests of
residential and small business telecommunica-
bions Cuslorers.

TRAC researches ielecommunications issues and
publishes TeleTips™ Residential and Small
Business Long Distance Charts and Residential
Local Service Charts to help consamers make in-
formed decisions regarding their long distance
and local service,

To order a single copy of either the TeleTips™
Small Business Long Dhstance Chart, Residential
Long Distance Chart, Residential Local Service
Chart or TRAC's Using Telephone Directory
Assistance Services brochure, please send a check
or money order (57 per Business Chart; 35 per
Residential Long [Distance Chart; 52 per
Residential Local Service Chart, 51 per Directory
Assistance Hrochure) and a self-addressed,
stamped, business-sized (#10) envelope with
S0.55 postage to -

TRAC
P.O. Box 27279
Washington, D.C. 20005

Please specify which chart(s) vou desire.
Members automatically recemve all of TRACS
publications.

TRAC 15 governed by a Board of Directors
compnsed of prominent leaders in the consumer.
religious and civil nghts movements. TRAC was
formerly known as the Natonal Citizens
Committee on Broadcasting, founded in 1967
The name was changed in 1982 to reflect the
changing role in consumer advocacy.

i YES! | want to join TRAC in order to
| keep my telephone service affordable.

MEMBERSHIP APPLICATION

| As a member, you will receive  the TeleTips™
i charts, published each year. This gencrally consists

of two residentinl and two small business issves of
| TeleTips™, as well as any supplements published in
| between. You will be a well-informed consumer, and
. van won't have to worry about missing the hottest,
| new money-saving plans. The cost of joining is tax-

i deductible.

! Membership Tyvpes

| Individual
Business/ Assoclation

+ Student

| Sustaining

1 Year 2 Years

525
550
510

! Name:
| Organization:

State: Lip:

i

8 d a check or moucy order, payable to
| TRAC

| P.O. Box 27279

| Washington, DC 20005
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